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Shipping 
Questionnaire

Transportation Questions for Delivery to Customer
1. Do you have access for a transport truck (53’) to enter and turn around on your 

property? 

2. Do you require a tailgate drop? If so, a $65 charge will be applied to the rate. 

3. What time and date is the shipment required? Most deliveries are between 8–5 
weekdays/ Someone on site is required to meet truck and offload. 

4. Do you need a call ahead? Two numbers should be logged on bill of laiding. 

5. Do you require a flatbed? 

6. If delivery is on a van do you have chains to pull the skids to the back of the truck? 

7. Do you have equipment to offload (a fork lift or tractor with forks) 

8. Do you have people to hand bomb the skid if equipment is not available? 

9. Shipment must be inspected and signed off on the bill of laiding! 

10. All damages must be written on the bill of laiding before the truck leaves.

Customer Name:           

Customer Phone Numbers: #1     #2    

Customer Email:           

Customer Shipping Address:          
              
                           

Customer Signature:           


